
Introducing our NEW 
eFarmerMac.com

“Hatching”  May 11th



Meet our Presenters

Amy Danner
Director, Client Services 

& Credit Operations

Bill Miller
Manager

Business Development

Zack Carpenter
Executive Vice President
Chief Business Officer

Patrick Kerrigan
Vice President

Business Development



Great Reimagined



Welcome to our NEW eFarmerMac.com
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Submitting Feedback and Questions

Enter any feedback and 
questions in the Chat Window.
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On May 11th, we will launch our redesigned 
eFarmerMac.com customer portal, featuring 



Three Exciting New Benefits . . .

Enhanced 
Security and 
Dependability

Single Sign On

Multiple Access

Additional
Administrators



EVOLUTION NOT REVOLUTION 
eFarmerMac.com users will still access our 
solutions as they do today.  

We’ve just made it BETTER.   

USER NAME



Topics

Introducing 
eFarmerMac.com

Accessing 
eFarmerMac.com

Navigating 
eFarmerMac.com

Exploring the 
Resource Library

Staying 
Informed

Alerts & Announcements

Managing Users
Profiles & Permissions

Getting
Help

Path to 
Go Live

Q&A
Session



This is what BETTER looks like . . .

Modern Design | Visual Appeal

Important 
Alerts

Self-Service 
Password 

Reset

Customer 
Service

Marketing and 
Call to Action



3 Step Login Process



The new customer portal is here.



Missed the Welcome Email?  No worries . . .



Login Setup Guide



Enhanced Security with Two-Factor Authentication

Keeping our customer’s information secure.



Wait . . . There’s one more great feature . . .

Important 
Acknowledgements
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This is GREAT REIMAGINED . . .

Intuitive Navigation

Rates

Multiple ways 
to access our

Solutions

Resource Library

20

USER NAME

Alerts & Announcements



Easy access to online tools and solutions . . .
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This is what BETTER looks like . . .



This is what BETTER looks like . . .

ONE-STOP SHOP for all training and support resources.



This is what BETTER looks like . . .

SUB-FOLDERS

FILES 
(RESOURCES)

Efficient and user-friendly.

Images of materials.
View on-screen without 
opening the document.  
Option to View or Download.



Preview or Download Resources



eFarmerMac Guidance
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This is what BETTER looks like . . .

It starts on the Login Page. 
Critical Alerts

Promotion Banner

From the Home Page Banner.



Dedicated Area                

Always be in the know.

Dedicated and reliable 
area for special alerts 
and announcements.

USER NAME



Let’s Take A Tour  . . .

USER NAME
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This is what BETTER looks like . . .

Welcome to your Profile Page



Administrator Responsibilities

Creating, updating, and deactivating users

Helping users with password resets
and unlocking frozen accounts

Ensuring data quality and access rights
are kept up-to-date



This is what BETTER looks like . . .

User Name                        Title                   User Email

User Name                        Title                   User Email

User Name                        Title                   User Email



Manage Users



Wait . . . there’s more  . . .

User Dashboards 
and Reports

USER NAME



Let’s Take A Tour . . . 
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This is what BETTER looks like . . .

User Name

Relationship Manager Name

Relationship Manager Email

Knowing where to go for help just got easier!



This is what BETTER looks like . . .
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Get Ready for Go Live Communications

• Additional Training Webinar on May 4th at 10:00am CT

• Training Follow Up Email with Links to Training Resources and 
Recorded Webinar

• Prepare for Go Live Email – May 6th

– Reminder to log out of Legacy Portal on Friday, May 8th

– Login Instructions
– Links to Resources

• Welcome Email with Login Link – May 11th



Training Support Materials



Getting Help - Customers

 Training Follow Up Email 
with Links to Training 
Resources

 Preparing for Go Live 
Email (Cutover Plan, Login 
Instructions, Links to 
Resources)

 Easy access to Login, 
Navigation, and eFarmerMac 
Guidance resources

 Contact Relationship 
Manager and/or         
Client Services Team
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You Have Questions  . . . We Have Answers



You Have Questions  . . . We Have Answers
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