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Welcome to our NEW eFarmerMac.com
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Submitting Feedback and Questions

®  ® GoToMeeting Control Panel

> Attendees: 2 of 101 (max)

» Audio

e A A~
(9) ) n

— | Chat
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®

Thanks for joining!

Type message here.

Enter any feedback and
qguestions in the Chat Window. ro:| All - Entire Audience 7 send

Meeting ID# 304-674-501

@ GolToMeeting




Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.
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Introducing

eFarmerMac.com




On May 11", we will launch our redesigned
eFarmerMac.com customer portal, featuring
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A clean, modern design Intuitive navigation
$8 -m
Simplified user Dedicated area for alerts

management and announcements




Three Exciting New Benefits. ..

Q SS0.

Enhanced Single Sign On Additional

Security and . Administrators
Dependability Multiple Access
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Welcome to the new

eFarmerMac.com!
Everything you need to know in one spot.

Feeling lost? Start with our resource library.

TAKE ME THERE

Contact Us

[

M Great Reimagined

View Today's Rate Sheets

EVOLUTION NOT REVOLUTION

eFarmerMac.com users will still access our
solutions as they do today.

We've just made it BETTER.

CLICK FOR A&
QUICK GUIDE. =

New Here? E,ﬁ ,‘»’-“I‘

OR LEARN EVEN MORE IN THE RESOURCE LIBRARY




We've
Arrived!

THE NEW '&
CUSTOMER

PORTAL IS
HERE.

Topics

Accessing

eFarmerMac.com




Thais is what BETTER looks lLike . . .

Modern Design | Visual Appeal

FARMER Y/AC We've
AMNCING RURAL AMERICA . Ul ~ K - ([ ] e [ ]
Arrived! Call to Action

Hi there! Welcome to your account.
THE NEW a

CUSTOMER

PORTALIS |
HERE.
( Back to farmermac.com > ( Continue )

P a s swo rd Need help logging in? Recover your email or password.
First time logging in?

New to Farmer Mac? Contact us to obtain credentials.
Reset VIEW SETUP GUIDE

&z Great Reimagined




3 Step Login Process

VN

Welcome!

Two Factor Authentication




The new customer portal is here.

FARMER V,AC

FINANCING RURAL AMERICA

Dear

Welcome to eFarmeriac.com! Cumplaha your pmﬁle niow o gain access to our daily rate sheets, online solutions, and
pages whara you can manage Bro . Iz O ins . You can also access the profile selup page by
clicking hera.

Once your profile is complete, you'll be able to unlock the full suite of tools, solutions, and information available on our
portal; additional resources may be available if an Administrator at your institution has enabled them. You can leam more
about your current access levels and find contact information fior any Administrators through the My Profile Bnk on your
homepage. You may wish lo review this page now, and periodically in the future, o ensure your profile is accurate and up
to date.

Regardless of access rights levels, any user of our site may access informational resources, up-lo-date announcements,
and more. Visil the Resource Library page for iraining tools, checklists, and guides, including information on site
navigation and loan submission processes.

If you need additional assistance, please contact your Relationship Manager, or call the Client Sarvices leam at
B6G.452 2617

Thank you, and welcome to our website. We look forward to working with you.

Sincarely,

The Farmer Mac Team
BEBG.452 2617 | clientsenices/@farmermac.com

The information confained in this message and any afischment(s) is infended only for the named recipient(s) and may coniain
imformation that is prvileged or confidential. If you are not an infended recipient of this message or an suthonzed empioyes or sgent
responsible for delivering it to the infended recipient, please node that any review, dissemination, distnbution or copying of this

message and any aftachment(s) is strictly prohibited. if you have received this messsge in ermor, piease nofify us immedistely by
reply e-mai wbrwmffmz?ﬁjwmmmmmmmﬂ its atachments.

=
WV
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Change Your Password

Enter a new password for
dalvis@acumensolutions.com. Make sure to include at

least:
@ 8characters

Also include at least 3 of the following:

@ 1 uppercase letter
@ 1 lowercase letter

@ 1number
& 1special character @

* Mew Password

‘ ---------- G Dod ‘

‘ .......... | Match

Password was last changed on 2/29/2020 4:31 PM.




Missed the Welcome Email? No worries. ..

FARMER AC We've
Arrived!

Hi there! Welcome to your account.

THE NEW
CUSTOMER

o PORTALIS |
HERE. l’
< Back to farmermac.com ) ( Continue )

Need help logging in? Recover your email or password

First time logging in?
New to Farmer Mac? Contact us to obtain credentials.
VIEW SETUP GUIDE
-......-.->-} 9

&E’; Great Reimagined




eFarmerMac.com CUSTOMER

Login PORTAL IS
F‘EFEREHI.E HERE.

Login Setup Gui — N

1 SETUP YOUR eFarmeriig

The new .‘-

eFarmerMac.com For first fima access 1o the redel
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| Quickly espefience

eFarmerMac.com Welcome to the new !
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'!lr' med, access imperant A clean, modemn design Gedica Everything you need to know in one spot.
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R st e o e o v ey PRIVACY POLICY

Arrived!

THE NEW ‘

CUSTOMER

PORTAL 5
HERE.

Vordd e by
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Simplified user i b e £ e e
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JEmeTt of E QUESTRONS T
I Tact, firs Mac.com will recuire | Dedicated deen Bor alarts 2. ACCESS eFarmerMac.com LOGIN QUICK REFERENCE GUIDE
acknowlkadgemnent of our Farmer Mac Lender & Servicer | and annosncements !
Portal Privacy Policy | Fram the aFarr com Login Bannser, an the right de gf 1ha scraen, usars cen chok “First
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+ To ensure an iImproved user axpanance, Googée Chrome is the preferred Internet browser
far accessing eFarmerMac. com.
Be e to Bookmark tha poris 5Y AOCAS5—EvErY hme:
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Enhanced Security with Two-Factor Authentication

Keeping our customer’s information secure.

S:Z;e =) o) |mme
@ 02} ©) HM@MEBﬁ&AC ‘\A’(}’\,EE
FINANCING RURAL AMERICA
1 |
Arrived!
Verify Your |dentity

You're trying to Log in to eFarmerMac. To make sure your TH E N EW . n

FA R M E R \V/’Ac We ’ Ve account is secure, we have to verify your identity. C USTO M E R

FINANCING RURAL AMERICA

PORTALIS |
[ ] Please enter the verification code we messaged to (***)- ]
Arrived! " eRe
|
You have tried to login to eFarmerMac, to keep your account Verification Code

secure, we have to verify your identity. please select the h I l
method you want to receive your identification code. T H E N E W . Verify First time logging in?

CUSTOMER

0O EEEY EEE_
) Emailtov+*3@at*s. PORTALIS § y
i /. Great Reimagined
HERE. 2
Standard carrier rates apply to text messages

First time logging in?
< Cancel ) ( Submit )

3, Great Reimagined




Wait . .. There’s one more great feature . . .

Privacy Policy

Farmer Mac Lender & Servicer Portal Privacy Policy

Effective: August 1, 2019

This Privacy Policy ("Policy”) describes how the Federal Agricultural Mortgage Corporation (“Farmer I
Mac,” “we,"” or “our”) treats information collected or provided in connection with your (“you,” “your,” or mp Ortant

‘user’) use of the Farmer Mac Lender & Servicer Portal (*Portal’), located at

https:/fwww efarmermac.com/SecureAccess/Login.aspx. This Policy applies only to information A k l d t
collected through the Portal. Our separate privacy policy for the Farmer Mac informational website is c nOw e g emen s
located at https:/fwww farmermac. com/privacy-policy/.

Please read this Policy carefully. By using the Portal or clicking “l agree” or any other button
indicating your acceptance of this Policy, or otherwise providing information to Farmer Mac, you are
consenting to the collection, use, and sharing of your information as described in this Policy.

The information that we collect in connection with our Portal is controlled by Farmer Mac, which is
headquartered in the United States at 1999 K Street, NW, 4th Floor, Washington, DC 2000&. As a
result, that information may be transferred to and processed in the United States, as described in the
section below titled “Information for Individuals Outside the United States.”

Information We Collect
We and our service providers collect a variety of information through the Portal, including:

Account information. We collect information when you create an account or log into your
account on the Portal, including your name, email address, usemame and password, your business
phone number, business address and business name, and the FDIC number of your institution.




Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.

Topics

Navigating

eFarmerMac.com




FARMER Y AC

FINANCING RURAL AMERICA

Contact Us

AgPower

My Profile

Preferred Appraiser

Rates

Purchase Commitment

CRM

Resource Library

Logout

NOTICE: Rate Lock Period Now 8 Weeks for All New Locks, at No Additional Cost
Farmer Mac is closely monitoring the impact of the COVID-19 pandemic on our customers.
We remain open for business and are committed to assisting where we can. Effective
immediately, new loans across all business lines will be rate locked with 8-week delivery
windows. Previously, 8-week locks were available at an additional cost compared to our
standard 4-week period, but that additional cost is being waived. If you have questions
about this new policy, or if you have previously locked a loan and anticipate difficulties in
closing, please contact your relationship manager. Thank you!

Farmer Mac Rates

- Farmer Mac Rates Post Schedule

- Farm and Ranch Loan Purchase Rates

> Farm and Ranch Loan Purchase - ABA Rates

- Farm and Ranch Loan Purchase - ICBA Rates

- Farm & Ranch Variable Rate Mortgage (VRM) Reset Rates - Monthly Resets
> Farm & Ranch Variable Rate Mortgage (VEM) Reset Rates - All Other Resets
> Farmer Mac 2 Rates

- Historical Farmer Mac 2 COFI Rates




This is GREAT REIMAGINED . ..
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Contact Us

Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.

Feeling lost? Start with our resource library.

TAKE ME THERE

Farm & Ranch Loan Purchase (Farmer Mac 1)
Submil a naw Do OF atoRSSE an axisting oan application thicugh our Farm & Ranch portal, AgFowar. AS an Approved Lande, wihem
Yo Sal LS your lan, you gain ancess 10 o wide armay of nnovative oan prodects ot compatitive rates and with Saxibda mpaymant

s,

'Fow can wisk the Rescorce Librany ia keam mone about Farm & Ranch Loan Puchase and mivies e Fanm & Ranch imining kKiL

US0DA Guaranteed Loan Purchase (Farmer Mac 2)

Uniszsh the poiamtial of your WSO Guararsest Loans smd SCoess oom pettive lng-tam rales by panicinating tham win Farmar
Mac Submit & SO FEAor RD Suarantad or continie e procass of sefing & oan s our Online Loan Apg (0LAL ¥ou o2 also
vigw records for all your previcishs paricipaled oans in e OLA archiva.

'Fow can wisk e Aesouroe Library ia kam mone about UEDA Guaaniess Loan Purchase and nevics tha U BV Suaranbeec training kIt

Farm & Ranch Purchase Commitment (LTSPC)

Manage risk and free up capital by laking acwanlage of this credi enhancement salubion. Simply idengly e loans fat Farmer Mac
will commil fa purchasa in case of default for a modest fes, and submit them Frough the Punchase Commilmant application.

o CAN WisR INe Aascurts Librany 10 kam mone about Farm & Ranch Purchase Commsmant and review 1ha Purciace Comenttment mining
kit

-

-

-

New Here? -

CLICK FOR A -
QUICK GUIDE. &8

OR LEARN EVEN MORE IN THE RESOURCE LIBRARY

A Alerts (4)

Farmer Mac - Phone Outage

Farmer Mac's phone service provider is currently experiencing
intermittent outages, which may impact our customers' ability to
contact ...

Read More

1’,’} Announcements (4)
\ar 26
NEW - Dave's GPS
According to Dr. Kohl, customers within an ag lender’s typical
portfolio ...

Read More

Intuitive Navigation

Multiple ways
to access our
Solutions

Rates
Resource Library
Alerts & Announcements

20



Easy access to online tools and solutions . ..

FARMER ¥2AC
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Home Solutions |»| Rates Servicing v R
RN
Farm & Ranch Loan Purchase
¥l

AgPower

Submit/Access an AgPower Application =

Learn about Farm & Ranch =

Purchase Commitment

Submit/Access a Purchase Commitment Deal =
L earn about Purchase Commitment =

USDA Guarantees

Submit a USDA Guaranteed Loan =

Learn about USDA Guarantees =

FARMER ¥ AC

FINANCING RURAL AMERICA

Home

Solutions

b

Rates

Servicing r]nq Resource Library

oy
Farm & Ranch Online Servicing =

MRV Analysis = !

LISDA Servicing Action Module (SAM) =

-_— . -—— e .




Welcome to the new
eFarmerMac.com! -‘

Everything you need to know in one spot. A

Feeling lost? Start with our resource library.

TAKE ME TH ERE S‘v?, Great Reimagined

Topics

Exploring the

Resource Library




This 1s what BETTER looks lLike. ..
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Welcome to the new
eFarmerMac.com!

Everything you need to know in one spot. '
Feeling lost? Start with our resource library.
TAKE ME THERE
View Today's Rate Sheets

New Here?

s a_;
Farm & Ranch Loan Purchase (Farmer Mac 1) CLICK FOR A v t
QUICK GUIDE. e

Submit a new loan or access an existing loan application through ¥
our Farm & Ranch portal, AgPower. As an Approved Lender, when OR LEARN EVEN MORE IN THE
you sell us your loan, you gain access to our wide array of RESOURCE LIBRARY

innovative loan nroducts at competitive rates and with flexible




Thais is what BETTER looks lLike . . .

ONE-STOP SHOP for all training and support resources.

Resource Library

Welcome to the Resource Library, your spot for guidance materials and forms. Unsure where to start? Peruse the training materials or watch a short webinar to learn more.
Click on the tiles below to begin your informational journey.

Libraries LA
4 itemns - Sorted by Last Activity

‘UA’ﬁANTEEs

-:»ﬂg;e‘ﬁ‘ously Fc:rrner Mc:c: 2] . 3 (Préwoﬁsly LTSP. )
Ve 3 S o L e .13\4.

i i ¥ 3 L
View Famm & Ranch Loan Purchase documents View USDA Guaranteed documents View Purchase Commitment documents View eFarmerMac user guides and documents

= Pr‘éﬁously fFormer Mac 17)

FARMER
MAC




Thais is what BETTER looks lLike . . .

PRANCH
LOAN T’URﬁ-IASE

4 ~ _{Pr&liousty“Farmer Mac 1)

e -

View Farm & Ranch Loan Purchase documents

F rm dRa ch Loan Purchase

5 iems

+ Farm and Ranch Loan Purchase
PTOCIUCI DE‘SCTID’IFOHB

FILES
(RESOURCES)

Efficient and user-friendly.

Images of materials.

View on-screen without
opening the document.

Option to View or Download.



Preview or Download Resources

Comment and Guidance on Collateral Valuation Report Forms o, Download © View File Details

FAR M E R ;\{‘5; AC Collateral Valuation Standards & Guidelines

CV 101.9 Collateral Valuation Forms

A. Farmer Mac Collateral Valuation Reports - Styles or Formats and Certifications

Appraisal reports can be composed in a narrative style or format, or by use of standardized form
sets. Appraisers are required to certify their appraisal reports in compliance with USPAP to
ensure recognition and acceptance of responsibility for the assignment results.

B. Assumptions and Limiting Conditions (Farmer Mac Form 1037)

It is typical practice for an appraiser to state the assumptions and limiting conditions that
applied in the development of the assignment results, including any extraordinary assumptions
or hypothetical conditions.

Farmer Mac recognizes that these statements form the context of the collateral valuator’s
opinions and conclusions, and can significantly affect the meaning and usefulness of the
information in the report.

The assumptions and limitin
assignment as well as typi,

In view of the distinct chara roduction Agricultural
Facility property valuation a has identified a set of
Assumptions and Limiting CSTa e - ari an appraisal submitted for

s San P B N L




eFarmerMac Guidance

FARMER 7 AC

eFARMERMAC.com
SELLER USER GUIDE

Y, WeLcoMe

is @ winning cor

3 Whsrehow do | get my legin e

FARMER #AC

You have questions.
We have answers.

Take a few minutes to read through
answers to frequently asked questions.

© WhaT |8 Tao-tacior authentcaton? Wha 6o |

authentication fsnt

LET'S GETSTARTED
1. Get Logged In
Manage My Profile &

ate our
Customer Portal

Solutions
Announcements
Resource Library

5. Get Help

o1 dom't have them?

FARMER 7 AC

eFARMERMAC.com
ADMINISTRATOR GUIDE

Y WELCOME

View eFarmerMac user guides and documents

3 When | a0d & user, haw wil ey

How 0o | adcideistsiedit user profiles %or
e at my organization®

Manage Useriat
W) Creste New User Quok 3o

Update

re 2d9edT Dot

e

Q. What are each of the salutics
FRINTS That T granting for uven
What happens whan | give them scces
1 Immediate?

FARMER #

policatons

eFarme

Welcome.

FARMER #AC

FARMER ¥AC

Vare e v Rum

Sericeg v Rmcecelbay  Vaegelsn  Dassear

Welcome to the

eFarmarMac.com!

GUESTIONS?

— N
eFarmerMac.com

Login
QUICK REFERENCE

new

The new
eFarmerMac.com
has arrived!

GLADE

Welcome to our redesigned eFarmerMac.com!

QUIESTICNS?

1 he emailand create 3 new passwg
PLEASE NOTE: Firet time sccese lo the portal will
require a password update,

o
Portal Privacy Policy

A clean, mademn design

Intuities Aavigation

FARMER #AC



Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.

Topics

Staying

Informed
Alerts & Announcements




Thais is what BETTER looks lLike . . .

_ We've
0 It starts on the Login Page. Arrived!

Critical Alerts menew A

CUSTOMER

Promotion Banner PORTAL IS !

HERE.

First time logging in?

VIEW SETUP GUIDE

Y, Great Reimagined

o From the Home Page Banner.

Welcome to the new
eFarmerMac.com!

Everything you need to know in one spot. 1‘
Feeling lost? Start with our resource library. v
TAKE ME THERE

M Great Reimagined
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2 ] USER NAME

O Dedicated Area

Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.

Feeling lost? Start with our resource library.

TAKE ME THERE

Contact Us

!

M Great Reimagined

View Today's Rate Sheets

Farm & Ranch Loan Purchase (Farmer Mac 1)

AgPower. As an Approwed Lendar, when
¢ ““.}ﬂ" W raSs and it Tex Bia repayTent

Submit 3 now o 55 an auisting oan _L!J'\J""{JQ"

% 10 our wida array of In

¥ou S8l LS your it Sain acce

tarms

You can visk the Resouros Library 10 eam more about Farm & Rarch Loan Purchase and mviow ha Farm & Ranoh fraining iat.

USDA Guaranteed Loan Purchase (Farmer Mac 2)

3 2l your previcusly o

You can vl the Resource Librany 10 kam mone about USDA Guarartined Loan Purchase and review Ta USOA Ouarantest training kit

Farm & Ranch Purchase Commitment (LTSPC)

ar Mac

Managa risk and
wil Comma B DU

jng advaniage of this crodt enhancement soltion. Simply idently e
7 3 MOdast fee, And SUOMIl Iham Tvough the Purchase Commilm

glicatan

ary 10 an more about Farm & Ranch Pumthase Commitmant and roview ihe Purchace Commitment training

You can visk the Rasourcs Lib

ot

-

New Here?

CLICK FOR A
QUICK GUIDE.

OR LEARN EVEN MORE IN THE RESOURCE LIBRARY

T

T Fwsi - Wlnime 20400 | 2020 I bemel
r. BTSN A CEWEITG) T R im0 e
: = FrGiIE COGI G S S

Always be in the know.

Dedicated and reliable
area for special alerts
and announcements.



Home

Let’s Take A Tour ...
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Contact Us

Welcome to the new
eFarmerMac.com!

Everything you need to know in one spot.

Feeling lost? Start with our resource library.

TAKE ME THERE

2

.&l//. Great Reimagined

View Today's Rate Sheets




Welcome to the new
eFarmerMac.com!
Everything you need to know in one spot.

Topics

Managing Users

Profiles & Permissions




This is what BETTER looks like . . .

Welcome to your Profile Page

User
Samuel Seller

Title Company Mame

Senior Lendar Acumen Bank

PROFILE CHANGE PASSWORD

MName

Samuel Seller

Prefarred First Name
Title
Senior Lender

Company Mame
Azumen Bank

=
testi@testhank.com

Phone
Maobile
123-455-6789

Fax

Other Phone

~ Mailing Address

ntry
United States

St
1234 Main Street
City

Anytown

State

District of Columbia
Zip

12345

Account [0 Active

AC-002 v
Extension
Extension

Administrators manage your access rights
fo this website. Contact them to leam
more about which applications you have
access to, to gain new access rights or
additional permissions within these
systems, or for other help with your
access to eFarmeriac.com.

E Bixby Brian

. (123) 1231231
dgustafson_test@farmerma. ..

Church Street

%, (703)360-8562
kzcal_test@farmermac.com

Peter Parker

t, (654)654-6544
peconterra_test@fammerma...

My Access Rights

This is a summary of your abiity fo access the
warnious tools avaiable through
eFamerMac.com. Your active permissions
are listed below. To change these
permissions, or to leam more about access
rights, please contact an administrator listed
above.

My Access Rights

This i5 a summary of your abidity fo access the
vanous tools avalable through
eFameridac. com. Your active permissions
are listed below. To change these
pemissions, or o leam maore sbout accass
rights, please contact an administrator listed

AgPower App
AgXpress App
Purchase Request
Rate Sheet

Purchase Commitment App

Online Servicing Regquest
Met Realizable Walue (MRW) Analy:

Senvicing Action Module (SAM)
Online Loan Application (OLA)




Administrator Responsibilities

@ Creating, updating, and deactivating users

Helping users with password resets
and unlocking frozen accounts

Ensuring data quality and access rights
are kept up-to-date




Thais is what BETTER looks lLike . . .
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Manage Users

Mame Title Email Phone Status
@ User Name Title User Email (515) 661-1945 Active | Ea | @
User Name Title User Email (202) 5555422 Active | et |

User Name Title User Email (703) 555-5655 Active | Edit |




User Information
* Agcount:
Acumen Bank

* First Name:

* Last Name:

* Tithe

* Email Address:

* Ussmame:

Either Phone ar Mobile Phone is required. Mobile Number will be usad to send
verification SMS.

Fhone Mumber:
=== ===.====

* Mobile Mumber:
=== ===.====

Other Phone Number:
=== ===.====

Cither Phone Extension:

Mailing Address

= Strest:
8280 Greensboro Drive

* City:

ar

XA

Manage Users

User Permissions
Farm & Ranch: Loan Purchase
AgPower App

& Rate Lock Request

@ Furchase Request

i Rate Shaat

Farm & Ranch: Purchase Commitrment
Puchase Commitment App

Farm & Ranch: Loan Servicing
~| Onine Sandcing Requess
“| Met Realizable Value [NRV) Analysis

USDA Guarantesd Loan Purchase (FM2)
Senacing Action Module [SAM)

Mo Access
COnline Loan Application (OLA)

Mo ACCBES

& Rate Shaat

eFarmerfMac.com Administration

Ancounl Admin (Manage Usars)

Hesat Password

| Updata

Leaclivaln Lisar




Wait . . . there’s more ...

FARMER ¥2AC 2] USER NAME

FINANCING RURAL AMERICA

Home  Solutions  Rates Servicing v  ResourceLibrary Manage Users  Dashboard Contact Us

Dashboard
Seller Administrator Dashboard
As of Mar 24, 2020 11:39 PM-Viewing as Peter Parker

Refresh

Total Users Aclive and Inactive Users List
Includes Active and Inactive Users.
First Name: Last Name Username

Record Count
je_saf@farmermac.com

"

dgustafson_test@farmermac.com
tarpslakes@gmail.com
kecal_test@farmermac.com
peconterra_test@farmermac.com
ccovington,_test@farmermac.com
ccauley_test@farmermac.com
test@farmermac.com

ytest@farmermac com

2
2
2
2
2
2
2
2
2

gazions_test@farmarmac

View Report (Active vs. Inactive Users) View Report (Active vs. Inactive Users)

Report: Network Members 3.0

. : @ Add Ct Export
Active vs. Inactive Users Q @ hart Y c xpor

Total Re
10
Active t [¥]| FirstName [+ | Last Name [v] | Member: Account: Account Name [~ | Email ~| | Username | | LastLogin -
(10) | Albert Brooks Zions Agricultural F: mermac.com je_saf@farmermac.com 3/24/2020 6:48 PM
s e ' as O a ' s Steve McQueen Zions Agricuitural armermac.com ceauley_test@farmermac.com 3/24/2020 10:11 AM

Roger Robert Zions Agricultural F: 312312020 12:45 PM

t@farmermac.

ington_ts

24/2020 10:21 AM

Zions Agricultural Fi

Villie Zions Agricultural F: ggzions_test@farmermac com | ggzions_test@farmermac com 24/2020 10:35 AM
Church Street Zions Agricultural Finance kecal_test@farmermac.com kzcal_test@farm: com

dgustafson_test@farmermac com | dgustafson_test@farmermac.c

Pater Parker Zions Agricultural Finance peconte @farmerma peconterra_test@farmerm 3/24/2020 11:38 PM
Carr Test Zions Agricultural Finance torpslakes@gmail.com terpslakes@gmail.com
Test. x Zions Agricultural Finance xtest@farmermac.com
Test ¥ Zions Agricultural Finance ytest@farmermac.com

Subtotal

Total (10}

Row Counts




Let’s Take A Tour . ..

HATCHING MAY 11!

Our new eFarmerMac.com
is almost here.

TRAINING AVAILABLE 4/28 OR 5/4

m Y/, Great Reimagined




Welcome to the new i
eFarmerMac.com!
Everything you need to know in one spot. 4!

Topics

Getting

Help




This 1s what BETTER looks lLike. ..

Knowing where to go for help just got easier!

FARMER /. AC

FINANCING RURAL AMERICA

Home  Solutions v Rates  Resource Library  Manage Users  Dashboard

oEm-

(T
Contact Us

FARMER ¥.AC

FINANCING RURAL AMERICA

Have a question or need “
Relationship Manager Name

additional support? We are

Contact your Relationship Manager

here to hEIp - Relationship Manager Email
Client Services Rate Lock Desk
\, (866) 452-2617 1, (866) 452-2617
clientservices@farmermac.com 9:00 a.m. — 2:00 p.m. Central Time
Corporate Headquarters Stay in the loop

1999 K Street, N.W., 4th Floor 0 u m

Washington, DC 20006

Midwest Office
9169 Northpark Drive

T — Johnston, 1A 50131




This 1s what BETTER looks lLike. ..

r.rl_ = DoQ
(= o
= I
A clean, modern design Intuitive navigation
8 -ﬂ
Simplified user Dedicated area for alerts

management and announcements




We've
Arrived!

THE NEW '&
CUSTOMER

PORTAL IS
HERE.

Topics

Path to
Go Live




Get Ready for Go Live Communications

Additional Training Webinar on May 4 at 10:00am CT

Training Follow Up Email with Links to Training Resources and
Recorded Webinar

Prepare for Go Live Email — May 6%

— Reminder to log out of Legacy Portal on Friday, May 8t
— Login Instructions
— Links to Resources

Welcome Email with Login Link — May 11t



Traimn

g Support Materials

FARMER 7AC

eFARMERMAC.com
SELLER USER GUIDE

Y, WeLCOME

Together, we strengthen

the financial pesition of
American agriculture and rural
communities. Cur capital,
united with your commitment,
is @ winning combination

n SELLER USER GUIDE

Getting Sta

Two-Factor Authentication

LiL Ll
Navigating eFarmerMac com

Home Page

My Profile and Permissions

Euxploring Farmer Mac's Resource Library

Staying |
Alerts
Anncuncements
Getting Help

ntact Us

Questions
Appendix

Sample Emails and Acknowledgements

FARMER 7AC

eFARMERMAC.com
ADMINISTRATOR GUIDE

Y, WeLCOME

Together, we strengthen

the financial pesition of
American agriculture and rural
communities. Cur capital,
united with your commitment,
is @ winning combination

DMINISTRATOR GUIDE

Getting Started
Weicome
The Administrator Role
Accessing eFamerhac.com
eFarmerMac.com Administration
Managing Users Overview
Creating a New User
Fi 5 I
Searching for an Existing User
Deactivating a User
Helpful Hints to Manage Users
Bi-Annual User Audit and Annual Certification
User Dashboard
Setting Help
Contact Us

Questions
Appendix

Sample Emails and Acknowledgements
My Overview

LET'S GETSTARTED

. Get Logyged In

. Manage My Profile &
on
Mavigate ouwr
mer Portal

Anneuncements
Resource Library

Get Help

rmerhac com=—Farmer
quick, sasy access

FARMER ¥%AC

Home Ssmore W Ruec  fenacrg W Reseceliny  Vasagelsn  Dmhbeant

Welcome to the new
eFarmerMac.com!

.
=]

o s -t P Havrn?
= \‘

QUESTIONET ervic BT amertda

FARMER #AC

You'll fnd our cu
portal  affers ey
benefils and makes #
eagy o connect and do
DusmEss Wil Us.

LOGIN RELATED QUESTIONS

© Wihare dalgatsiog m?
camermactom ko jour weh

& Whasehow 6 | gy lagin sresential
# | Gont have them?

your emal or password Ik on e
e m Lagn Page

@ | forgotmy password. Kowwhat?

o) 2 F TR WG (o Lo Page

aEToNsT

FARMER #AC

You have questions. ADMINISTRATION DUTIES RELATED

We have answers. QUESTIONS
Take a few minutes o read through G Whatare my Administrstion
answers to frequently asked questions. TeupR e s

a

© Winat is two-facior authenseason? Wiho 6o |
call ff the two-facicr authenticaton lsnt
g far et

imiing hem

)

ompieting a bi-annu

ng your
natter expertise
65

required 1o Ba 8 twedueter
n every time 1ag

FARMER #AC

You have questions.
We have answers.

Take & few minutes to read through
answers 10 frequently asked questions,

& How de | know # | have Adwsnistration
ngnt=?

lor you shoud o have
7 Manager Lisers & Casnacarc
eFamerdac com HOME PAGE

& new Adminsstraios and fm not sure
What 1hat means. Wher g6 | go 1o kearn
about this?




Getting Help - Customers

‘
l l

We've
Arrived!
THE NEW -“
CUSTOMER
PORTAL IS ]
HERE. .
-q J
First time logging In? NeW Hel'e? “4"!'{""'!‘
\’IE"'I'EI-.TI.II"BI.IDE \g
CLICK FOR A -

v" Training Follow Up Email
with Links to Training
Resources

v" Preparing for Go Live
Email (Cutover Plan, Login
Instructions, Links to
Resources)

QUICK GUIDE. *‘-

OR LEARN EVEN MORE IN THE RESOURCE LIBRARY

FARMER #AC

Have a question or need om
additional support? We are

hers to help. Contsct your Relstionship Manages

Client Services
% [BEG) 4522697
diantsarvicesifamermac com

Rate Lock Desk
N [BEG) 452-2617

%00 am. — 200 pm. Central Time

v Easy access to Login,

Navigation, and eFarmerMac
Guidance resources

v Contact Relationship
Manager and/or
Client Services Team




We’ve

Arrived!
THE NEW '&
CUSTOMER
PORTAL IS

HERE.

Topics

_4

Q&A

Session




You Have Questions ... We Have Answers

J




You Have Questions ... We Have Answers

FARMER 7 AC
eFARMERMAC.com

FARMER 7 AC
eFARMERMAC.com

SELLER USER GUIDE ADMINISTRATOR GUIDE

Farmer : n

Got a question? We have answers.

FARMER & AC FARMER & AC

N, ——
W

FAQ

LOGIN RELATED GUESTIONS You have questions.
We have answers.

ATION DUTES RELATED You have questions.
We have answers,

ADMINISTI
QUESTIONS

G Where do | gotologan?
A elymermaccom Ko your web Take 8 few minutes o read throwgh
answers to frequently asked questions.

FAQ

@

Take a few minutes to read throwgh
answers to frequently asked questions.

FARMER #AC

MANAGING USERS
QUESTIONSE

@ How oo | adoideleteiedit user profiles for Q. What are gach of the soluticns applicaton s
arganizstion? rigivis that Fm granting for usen?

What nappens when | givethem acoess?is
1 immediate®

underitand there can ke more o A
Admnistrator. Howdo | assignm

© What do | do of | get lodked out af my

rehaw oo | ged ey lagan BT 0 en't Kaw whe sy Aemsinistratens] is, can
you halps

it | dan't have them?

& Gnes P logged i, will the st kiek e
outattera pericd of non-activiy®

PROFILE RELATED GUESTIONS
I uRBURe o My SSeRd rights, Baw ean |
© Whaere dolaccess My Profile? :I"'“;:‘\,J"‘" permizzonz and requezi [R———

A Tre My Aseess Rights o B e By

Sk s TR

4 o = P
i Lipdate P A

€ Whed | S8 & User, how Wil they Know Bhisy PorSeveen
added? Do they receivea notdication?

G Wihen | make & o
change Immedsaie and s Farmer Mao aware
af the upeate?

g b My Profile. is the - A

A Yag and ol E0aEs 7 INSENGERECLS

CHELTIOMST 3

EATIONS T B




We’'re cracking away
at a fresh, new
eFarmerMac.com.

HATCHING MAY 11!

M Great Reimagined
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