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Today’s Agenda

• What is AgXpress?
• Exciting New Benefits
• Procedural Changes
• Training Resources & Guides
• Recorded Training Modules

• Online Application
• Document Manager
• Rate Lock
• List Views (loan queue)

• Access & Permissions



AgXpress Program Parameters

• $1,500,000 max loan size 
• 55% LTV: Based on bare land value
• Suggested credit score of 720 for all applicants
• No restrictions on use of funds
• Fixed and VRM products available
• Choice pricing included
• Monthly or Semi-Annual Payments

– New Quarterly Payment Option



What Are We Delivering?

A new process for submitting 
AgXpress loans on March 16!
• Accessed through eFarmerMac
• At launch, 2 paths for AgXpress

– Loans started in AgPower will 
finish in AgPower

– New loans will flow through 
AgXpress online tool

• New look & feel for AgXpress –
AgPower is not changing



Key Benefits Highlighted

• Online Application Benefits!
1. Self-guided (begin, save, edit, submit)
2. Progress bar (where to start and what’s coming)
3. Improved field descriptions
4. Hover tips
5. Validation rules to improve completion and quality of inputs
6. Organized flow (matches paper/PDF copy)
7. Maintains applicant database (within seller institution)

- Search function will auto-populate contact info for returning applicants
8. E-signatures on applications are accepted

- See the Seller/Servicer Guide for e-sig protocols
- Ink signatures still accepted



More Significant Benefits!

• Loan Progress Transparency!
– Loan Stages!

• Updated as loan progresses
– Current Standing!

• Loan status revealed
– Loan Summary!

• Static bar w/ key data



Prepare To Be Impressed

• Document Manager!
– Consistent file organization
– Controlled access – files protected
– Uploads & downloads (multiple files at once)
– Version history maintained (preview prior versions)
– Searchable
– File status shown (in file, executed, etc.)
– E-signatures accepted!

• Adverse Action Notices (AANs)
- Easier
- More Transparent



Even More Improvements

• Automated Rate Lock!
– Self-service, online rate lock (during rate lock hours)
– Compare up to 4 products side-by-side
– Play with products, terms, amorts, and field servicing fees, when 

you’re ready
– Review, confirm, and lock it
– Rate lock confirmation immediately available
– No phone call!

• Purchase Request Defined
– Improved layout w/ instructions, defined fields, & hover tips
– Loan standing updated + email notification once wire is disbursed -

wire confirmation!



Take Note of AgXpress Procedural Changes

• Apps that begin in AgPower end in AgPower 

• Existing/Booked applications will not migrate from AgPower

• AANs require an upload and action to confirm completion

• PPDocs is not integrated– seller logs in to PPDocs and orders 
directly in minutes – Still an easy process!



Stay Informed

• Improved customer notifications!
“My Open Tasks” (visible on 

homepage at log in)
Auto-email notifications w/ specific 

instructions & hyperlinks!



Resource Library – New Materials!

• Train at your own pace
– Self-guided training - guides, videos, and us!

• Available now within the Resource Library
– Farm & Ranch Loan Purchase tile             AgXpress folder



AgXpress Training Guides

• New AgXpress training 
guides
– Training Package

• Quick Start Guide  
• Application – PDF

– Collecting info only
• Document Manager Guide
• Rate Lock Guide
• Purchase Request Guide

– FAQ – Beefed up!
– AgXpress User Manual

Existing F&R Training Kit, Seller/Servicer Guide, PPDocs Manual, 
and AgXpress application updated accordingly.



AgXpress Video Demonstrations

• AgXpress pre-recorded videos 
– Separated into short videos for quick, anytime access

• eFarmerMac (login, access, home page, resource library)
• Application Process (start, edit, save, submit, etc.)
• Document Manager (upload, download, preview, archive, etc.)
• Credit Decision (approvals, denials, AANs, auto-email notifications, etc.)
• Rate Lock (product & pricing comparisons, locking, confirmations, etc.)
• Purchase Request (timing, requirements, confirmation, etc.)
• Tools (tasks, chatter, loan queue, list views)

Note: The videos are hosted on YouTube. If you cannot access or play 
the training videos, the PDF guides contain the same information.



Sneak Peek



Sneak Peek - How to Access



Sneak Peek - Application



Sneak Peek - List Views



Sneak Peek - Doc Placeholders



Sneak Peek - Stage History



Sneak Peek - Rate Lock



Access/Permissions

• Seller must have Farm & Ranch 
loan program access

• Seasoned AgXpress lenders 
should automatically have 
access at launch

• Primary admins have authority 
to assign AgXpress rights

• AgXpress should only be given 
to those that intend to use the 
product

• If a lender becomes inactive in 
AgXpress, permissions may be 
suspended temporarily



Contact Information

Client Services
clientservices@farmermac.com

866-452-2617

Business Development
opportunities@farmermac.com

800-879-3276

mailto:clientservices@farmermac.com
mailto:opportunities@farmermac.com


Questions?



Thank you!
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